Abstract 


A method for delivering home repair information to a home owner over a global 
computer network, such as the internet. The home owner is presented with a first internet web 
page that contains a first list of home repair topics. In response to selection by the home owner of 
a home repair topic from the first intemet web page, a second internet web page that contains a 
second Ust of home repair topics is presented to the user. The second set of home repair topics on 
the second web page correspond to specific home repair topics associated with the home repair 
topic selected from the first web page. In response to the selection by the home owner of a home 
repair topic from the second intemet web page, a full-length video segment is downloaded to a 
computer associated with the home owner. The full-length video segment preferably includes 
step-by-step instructions as to how to complete a project associated with the home repair topic 
selected from the second web page. 


l-PH/1350025.1 


18 


